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Review Questions and Methods - N ) -
o Additional records identified through ) _

Community health volunteers (CHVs) are members of the community with little or no = Re?;fasbfsz”g:‘rjcth:‘;‘;“gh Oth?f Soggces Contributions of CHVs to PHC

. . . . . . .9 _ n= . . .
formal trammg as health Work.ers.but régularly 1pvolved in linking the primary heal.th 2 (n = 248) 0 Accessibility and utilization: many of the reviews included in these study (17)
care system with the community in which they live and work. The question the review S .- . . . . .

. . . S indicated that CHV's have effectively contributed to improving access and utilization
addressed the following research questions: How do the different roles adopted by 1S . .
. e . . Q \ ! of primary health care services.

CHVs impact on access to and utilisation of PHC services by community members? \'E ) |
What 1s the role of the CHV on community engagement in PHC activities? What barriers Fsecords aft?;i”fz“ocf)tes e ] Behaviour change counsellors: it was noted that CHVs are successfully playing
and facilitato;s i}rllﬂllleilnce the effectiven.ess of the CHthadre?kW?a; resourcis, within p N their role of providing health information to the community members.
and b.eyond the healt . systém, are required to s.ustam the WOTK O the CHV: , l ] Task shifting: involvement of CHVs in primary health care activities ranging from
A review of systematic reviews (umbrella) review was carried out after systematic search | Records excluded qe . .. . .
. £ Full text records screened » 51 mobilization of community members to provision of antiretroviral therapy has
in PUBMED, EMBASE, ProQuost, Campbell, DOPHER and Cochrane data bases. The S (n = 201) n . . . .
. . . . . . Q resulted in reducing the burden on health facilities and health care providers.
initial search yielded 248 systematic reviews relevant to the review questions. We 2 |
included articles published between Jan 1, 2000 and August 15, 2016. We found a total (" l

of 248 systematic reviews 1n the mitial search. . After removing duplicates and screening

Records assessed for Full-text articles excluded,
\ ¥
based on inclusion criteria (title, abstract and full text) and critical appraisal we ended eligibility and critically > With reasons : - : :
up in 21 systematic reviews( S Cumn)t o bP appraised (n=50) n= 29) Barriers and facilitators affecting effectiveness of CHVs
.y | £ programs
Key Fmd ! ng.s | | | | | § l Barriers 1dentitied while employing community health volunteers’ programs include
In.thls review we identified three key issues in relation to role of CHV's i th? N Studies included after critical appraisal vague definition of the group, selection of appropriate task, lack of supervision, work
primarty health care system. The ﬁrst, CHVs Were found to be cost effective, 1f p N (= 21) overload of community health volunteers and poor supply chain management, lack of
1rilftfer\t/.ent10ns arfecs;l\e/cte.:d, suIt)erlflsed a?tq momto.r;:d CSarefulcliy.ﬂ:Ve als.o nozle}(li t}ﬁ‘}tl support and acceptance by the community, lack of family or spouse support among other
effectiveness o s 1s context- or setting-specific. Second, the reviewed hea factors.
volunteer’s model proved to be successtully 1f they are fully embraced by the v ) .
educational level could significantly support the improvement of access to and Iy (n=21) ° CHV? were recruited from or by th? (.:ommumty
utilization of PHC services 1n resource limited settings. 3 l » Consistent management and supervision of CHVs and CHV program
Roles played by CHVs \§ ) . Eespicted and rItnOt;V?t?d People were selected as CHVs
. . . . . Studies included in meta-analys * Regular support and trainin
The different roles played by CHV's include delivery of antiretroviral therapy, e (f, ="8)m S . Pag ot enlcjlp OF {1ANSDO rtatign sunnort vrovided
prevention of mental health problems, pre-referral treatment of malaria (artisunate), . En}slllrinp su; tainableps uoplies PPOTLP
behaviour change counselling, routine immunization, family planning, community . Womenigs - volvement 2
: . : : From: Moher D, Liberati A, Tetzlaff J, Altman DG, The PRISMA Group (2009). Preferred Reporting ftems for Systematic Reviews and
Caile manager.l;lerllgt ofcrlnalar]lga, dlreCtly observed therap y for treatlng tUl)GI’CUlOSlS, Meta-Analyses: The PRISMA Statement. PLoS Med 6(6): e1000097. doi:10.1371/journal.pmed1000097 e CHV programs are designed 1n eulturally acceptable way
and community based newborn care. . . .
c e y Figure 1: Study selection process * Activities of CHV viewed as valuable by community
onciusions

The review demonstrated that community health volunteers play a crucial role 1n the provision of primary health care services in disadvantaged population
segments of low income countries. They are primarily contributing to increasing access and utilization of PHC services while relieving the overstretched
health systems 1n these settings. ’

i || Jimma University, Ethiopia E}Iélﬁ %Scl)% :University of Glasgow, UK {0k (8= LOA’}dZU S Chfj%o'c Aygiene & Tropical
N SO e edicine,

MEDICINE



